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Meeting Name: Consent Management Working Group

Call In:
Zoom Link: https://us02web.zoom.us/j/84144212711
(Panelists, please use your individual links sent to your email)

Meeting ID: 841 4421 2711#
® Call In Number: 1-719-359-4580

Location: Virtual Only

Meeting Materials: Agenda | Equity Slides | Recording

Meeting Date: 02/17/2023 Meeting Time: 10:00am - 11:00pm

Agenda Topic

Speaker

Time

Welcome

Wes Williams

5 mins

Agenda Overview:

Craig Kim - agenda overview provided to the group and advised members to
hold on any questions or comments till the end.

Introductions:

Wes Williams - eHealth Commissioner

Craig Kim - Sr. Project Manager

Cassi Niedziela - Project Coordinator, OeHl

Gabby Elzinga - Sr. Project Manager, OeHI

Abigail Tucker - Division of Criminal Justice

Alexis Harper - DCJ, Criminal Justice Project Manager
Ashley Darnell - Mgr BHA, Colorado Digital Services Team
Dalia Ritvo - Privacy and Cyber Security Council supporting State Agencies, AG
Office

Edwin Chen - Health Policy Coordinator, Gov’s Office

Erin Crites - Division of Criminal Justice - Policy Advisor
Karyn Lu - BHA, Product Manager in the Public Domain
Stephanie Pugliese - Director of OeHI

Craig Kim

5 mins

Presentation- Consent Equity Strategy Recommendations for a Patient Portal:
e What are we aiming to do
o Build a patient portal for consent management that is accessible,
equitable, and user-friendly
o Intentionally building privacy and equity into design
e Adigital front door for viewing and modifying
o Your providers, who has access to your health data, and your

Cassi
Niedziela

15 mins



https://us02web.zoom.us/j/84144212711
https://oehi.colorado.gov/sites/oehi/files/documents/Consent%20Management%20Working%20Group%20Agenda_02172023.pdf
https://oehi.colorado.gov/sites/oehi/files/documents/Consent%20Equity%20Strategy-%20Patient%20Portal.pdf
https://youtu.be/JNi0jgR8MOc
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data sharing consents
e Empower patients to direct and understand how their health data is used
e Why do we need and equity strategy
o We commit to working with equity in mind, and to actively seek
opportunities to break down systems and processes that
perpetuate inequalities
e Created two different user personas
o People who recently immigrated to the US and their families
m Discrimination
m Xenophobia
m Racism
m Medical Mistreatment
o People with behavioral health concerns and/or substance use
disorder
m Stigma
m Differential Treatment
m Social Isolation
o Intersectional Identities
Privacy and Trust Concerns
Digital Access
o There is a clear gap in access to communications technology for
m People of color
m Those with lower incomes
m  Those with lower levels of education
m Immigrants who are part of these groups
Digital Literacy
State and Federal Protections
o HIPAA
o 42-CFR Part 2

Posted on the Consent Management Working Group website

Questions and Comments:

e Wes Williams - this presentation was knocked out of the park! If we built
the portal into MyColorado app, how will people without a state ID access
it, but the presentation addressed those issues. This is all fantastic!
Sharing a small amount of data to a provider is the nuance, how do we
build a system that creates this control. One thing mentioned in the
recommendations piece on the paper consent is “no jargon”. People
don’t know what HIE means.

e Cassi Niedziela- will take feedback and add it into the granularity of the
slides.

Consent Management Working Group Charter

e Craig Kim - what are we trying to accomplish within the Consent
Management Working Group is the goal of this charter. What are we
trying to achieve? All feedback would be requested within 2 weeks (no
later than 3/3).

Craig Kim &
Melissa
Hensley

10 mins
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Consent Management Proof of Concept - OIT is currently gathering our
requirements and will hopefully be completed in the next couple of weeks

Wes Williams - with regards to the consent forms, at a high level -
representatives from the mental health centers were on board with the
consent paper form, some questions were raised that | will bring together
to send out to the group. The nature of the questions were related to how
it will work, how it will work with the EHRs and HIEs, etc...

Next Steps Craig Kim & 15 mins
e Consent Management Working Group Charter - feedback will be Melissa
provided by all members of the board no later than 3/3. Hensley
e Consent Opt In/Out Forms - Wes Williams to provide a consolidated note
with feedback to the group to work through.
e Some feedback will need to be immediately incorporated while other
feedback can wait
e Gabby believes it could be helpful for the charter itself to have more clear
expectations for what the workers should be doing (Craig: Goals and
deliverables section on charter document)
Q&A (provided through messages or verbal) Craig Kim 5 mins
Closing Remarks Wes Williams 5 mins

Notes:
Follow Up: Complete By: Responsible:

Consent Management
Working Group Charter - Mar 3, 2023
feedback will be provided
by all members of the
board no later than 3/3.

All members of the board

Consent Opt In/Out Forms

- Wes Williams to provide a Wes Williams

consolidated note with
feedback to the group to
work through.

Parking Lot/Unresolved Issues:




